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QUALITY POLICY

JDA EXPERT LEGALTAX, S.L.P., considers that quality is an essential factor for the
compliance of our objectives as a company and, therefore, it is essential that all personnel
are responsible for the functions they perform.

All work carried out by our staff must be aimed at satisfying the needs and expectations
of our customers, offering a more efficient service, as well as using our resources more
rationally, in such a way that we can consolidate and expand our position in the market.
market. Compliance with legal requirements and the regulatory framework is a
fundamental piece in the development of this task.

Our Management System must be active, adapt to changes in society and continuously
improve with the implementation of actions that increase customer trust and experience.

Our staff is the best asset we have. In this sense, our policy is to promote their training to
increase their level of knowledge, their academic level parallel to their experience, and
create added value to our services.

To achieve our purposes, the collaboration and active participation of all staff is essential,
which allows continuous improvement of the quality management system.

The collaboration of all personnel implies compliance with the requirements and
continuous improvement of the effectiveness of the quality management system, within

the framework of the ISO 9001:2015 standard.

This philosophy is the frame of reference to achieve our strategic objectives, in this way it
will be reviewed periodically to preserve its suitability for this purpose.
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